
Discover the New IRS.gov



Do YOU use IRS.gov?
2 million visitors have viewed 1 billion 
pages
1.5 million downloads
Find it first on IRS.gov 
IRS.gov is the preferred communication 
channel



New or Improved
Interactive Tax Assistant
Notice Informational Pages
Order A Transcript 
IRS2Go



Interactive Tax Assistant

Get answers to specific tax questions
Verify filing and dependent status 
before completing a tax return
Conduct research on relevant topics
www.irs.gov/ita

>> See Demo

http://www.irs.gov/ita


Notice Informational Pages

Redesigned notices and notice pages
Provided more information for notice 
recipients 
Communicated next steps
www.irs.gov/notices 

>> See Demo

http://www.irs.gov/notices


Order A Transcript
Tax account or tax return transcript 
request available via the Web
Transcript sent to the taxpayer’s 
address on file
Application available 24 x 7
www.irs.gov/transcript

>> See Demo

http://www.irs.gov/individuals/article/0,,id=232168,00.html


IRS2Go
Launched January 2011
Available to iPhone and Android 
device users
Updates regularly available
Reaching new users via new channels 
Over 250,000 downloads



IRS2Go



The Future
Redesigned IRS.gov homepage
IRS.gov mobile site
IRS2Go 1.1



Redesigned IRS.gov 
Homepage



IRS.gov Mobile Site

Abridged version 
of current website
Available on all 
mobile platforms
Includes primary 
services and 
functionalities



Future—IRS2Go
Watch Us
Get the Latest 
News
Get Your Tax 
Record
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